Data as a Service

(EEDS)

Overview

Canary Systems® Data as a Service (DaaS) solution is a
comprehensive cloud based solution for data collection,
presentation and analysis via MLWeb. Supporting a wide
range of data import options including direct logger
connection, Canary Systems DaaS takes the hassle out of
deploying and maintaining servers, dealing with limited IT
resources, and managing access and security; while at the
same time allowing for easier access to data for personnel,
management, external service providers or regulators.

Cloud Environment

Canary Systems Daa$ offers public and private cloud and
colocation environments through our partners Colocation
America and Estruxture Canada, backed by major cloud
architecture from Amazon AWS™, Google Cloud™ and
Microsoft Azure™.

Security & User Management

Native SQL and .NET technologies - not open source PHP

- provide granular access control down to individual data
instruments at 5 preconfigured user role levels. Single-Sign-
On is supported through the Microsoft Azure AD platform.
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Data as a Service (DaaS)

Data Imports

Seamless data imports are possible from a variety of
sources, including:

e hot folder transfers (SFTP or SSH)

« direct logger connections

(through public|private IP addresses)

o web data access through scripting

 direct database connections (e.g. SQL and OPC)

e web based data entry

o web based file uploads
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Cost Options

Canary Systems Daa$ offers two main cost scenarios - with
and without the upfront purchase of the software. In both
scenarios, the cost is based on recurring hosting fees

' (min. $250/month) and the Support Level” (default Bronze
Support). In the no-purchase plan, any required licensing
is rolled into the hosting fee. In either instance, the initial
deployment is billed separately, either as lump sum or as
“time and materials”.

Additional Services

DaaS comes with the Bronze Support Plan* as the

standard service level. Additional services such as project
support (aka Silver or Gold Support plans), database work,
hardware installation and maintenance can be purchased
additionally. The cost is rolled into the hosting fee (monthly,
quarterly, or annual).

*For additional information on the various levels of Canary Systems
Support Plans, please refer to our website or Support Data Sheet.

Upfront Purchase X v
Ownership of Software X v
Ownership of Data v v
Standard Service Level Bronze Support Plan* Bronze Support Plan*
Payment Plans Monthly, Quarterly, or Annual Monthly, Quarterly, or Annual
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